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1. Introduction

EUNI is an online learning institution committed to providing high-quality education to a global
student body, and engaging with faculty, staff, vendors and other stakeholders worldwide.
This comprehensive Payments and Refunds Policy outlines the financial terms, conditions
and obligations associated with enrolling in and participating in EUNI's programs, as well as
the institution's approach to payments for services and goods. This policy ensures

transparency, clarity and fairness in all financial dealings.

2. Scope and Applicability
This policy applies to all financial transactions involving EUNI, including but not limited to:

e Students: All students, prospective and current, regarding tuition fees, administrative
fees and other associated charges.

e Faculty and Staff: Payments related to employment, reimbursements and other
financial obligations.

e Vendors/Suppliers: Payments for goods and services provided to EUNI.

e Other Stakeholders: Any other parties with financial obligations or transactions with
EUNIL.

3. Payment Terms and Deadlines

3.1 Tuition and Associated Fees (Students)

All tuition and associated fees must be paid by the deadlines provided in the student's
individual payment schedule. It is the student's responsibility to ensure that payments are
made on time to avoid penalties. Payment schedules will be clearly communicated upon

admission and accessible through the student portal.
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3.2 Vendor/Supplier Payments

Payment terms for vendors and suppliers will be stipulated in individual contracts or purchase

orders. EUNI is committed to timely payments as per agreed-upon terms

4. Non-Refundable and Non-Transferable Payments (Students)
4.1 Non-Refundable Payments

All payments made to EUNI are generally non-refundable. This includes, but is not limited
to, tuition fees, administration fees and any other associated charges. Once a payment is

made, it cannot be refunded under any circumstances.
The only exception to this policy is in the case of:

e A duplicate charge. If a student is charged twice for the same transaction due to a
technical error, the duplicate amount will be refunded. The candidate will, however,
incur the transaction cost of the refund. Students must report duplicate charges to the
finance office immediately for verification and processing.

e A mitigating circumstance. As outlined in the Student Guidelines Handbook,
mitigating circumstances are valid factors which have a detrimental effect on a

student’s academic work.
4.2 Non-Transferable Payments

Payments made to EUNI are non-transferable. This means that once a payment is made, it

cannot be transferred to another student, program or academic term.

e Rationale for Strict Policy: EUNI operates on a financial model that relies on
committed student enrollments to plan resources, faculty assignments and course
delivery for a global online environment. The strict non-refundable and

non-transferable policy ensures the institution's ability to maintain its operational
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stability and provide consistent educational services. Prospective students are strongly

advised to carefully consider their commitment before making payments.

5. Payment Methods

EUNI accepts the following payment methods:

e Credit/Debit Card: Payments can be made via EUNI's secure learning platform or
through a payment link provided by the institution.
e Bank Transfer: Funds can be transferred directly to EUNI's designated bank account.

Details for bank transfers will be provided on the invoice or upon request.

It is crucial to ensure that payments are processed before the specified deadlines to avoid

any penalties.

6. Additional Fees and Penalties

6.1 Credit Card Processing Fees

Payments made via credit card may incur additional processing fees. These fees are charged
by the payment processing company and are non-refundable. Students must be aware of any

fees associated with their chosen payment method before proceeding with the payment.
6.2 Late Payments

Failure to make payments by the specified deadlines will result in late fees. Additionally, late

payments may lead to penalties, including:

e Suspension of student services.
e Restriction of access to academic resources (e.g. online learning platforms).

e Possible revocation of admission.
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Late fees and specific penalty structures will be clearly outlined in the student's payment
schedule.

6.3 Financial Holds

Students with outstanding balances will have a financial hold placed on their accounts. This

hold will prevent students from:

e Registering for future courses.
e Accessing official transcripts.
e Receiving their diploma or certification. A financial hold will only be removed once the

outstanding balance is fully cleared.

7. Changes to Financial Policies

EUNI reserves the right to update or modify these financial terms and conditions at any time.
Any changes will be published on this policy page and relevant official EUNI communication
channels. It is the student's and stakeholder's responsibility to stay informed of any changes

to this policy.

8. Contact Information

For any questions or concerns regarding these terms and conditions, payments or refunds,
please contact EUNI's finance office via accounts.support@ebulux.lu

9. Acknowledgment

By proceeding with any payment to EUNI, you acknowledge and agree to these Payments and

Refunds Policy terms and conditions.
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